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Feedbacks on programs of the Career Design I,
Compulsory Course for First-Year Students, and an
attempt at visualization of students’ tacit demands

— Through the cluster analysis and
text mining of the questionnaires —

MACHIDA Saori,
SAKAI Kyohei,
HASEGAWA Akihiro

Abstract

In order to grasp the students’ needs and wants for career education, it is
necessary to visualize their opinions and thoughts in their classes as data. In this
research, the authors adopted cluster analysis to classify several groups who were
influenced by same programs, and text mining as an objective analysis to comprehend
their reflections. As a result, the program they want depends on their vision after
graduation or lack thereof. If the students have dreams or plans for their own future,
there is a tendency to be social-minded. The students find it positive that the first-
year students have opportunities to encounter their seniors and alumnae in their
university, who could be their role model.

The authors insist that it is important for professors to share the reason with the
students, why they need to take career education. Furthermore, they should explain
the purpose of this subject to the students time and again, to deepen their

understanding and to enhance their readiness.
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